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Benefits of StayinFront CRM 

�  Understand the value of each customer 

�  Improve sales effectiveness 

�  Identify buying cycles and trends  

�  Drive marketing and branding  

�  Increase customer retention and loyalty 

Deployment

StayinFront CRM offers flexible deployment options to 
fit your business requirements including hosted, on-
demand and on-premise.  StayinFront facilitates seamless 
deployment and operations on any scale and ensures the 
highest service levels, fewer service issues and prompt 
issue resolutions.

StayinFront CRM is also designed to perform on a variety 
of devices, including:

StayinFront Mobile - Field-proven handheld solutions 
that extend the power of StayinFront CRM to mobile 
business professionals. 

StayinFront Tablet - StayinFront Tablet leverages 
Microsoft’s “pen-perfect” technology to extend the power 
of StayinFront CRM to users operating a Tablet PC. 

Add-ins

StayinFront offers various modules to enhance the features and functionality of the core StayinFront system.  

Key Account Management - provides a basis for implementing a strategic approach to managing high value 
customers, helping them mature into long-term business partners.

Marketing Center - provides organizations with a comprehensive tool that manages all phases of corporate 
marketing campaigns and events. StayinFront Marketing Center provides the ability to create, execute, manage 
and track marketing campaigns within the StayinFront CRM system.

Opportunity Management - helps ensure leads are turned into sales by providing a structure 
for managing sales opportunities.  Multiple sales methodologies can be deployed to match the 
complexity and duration of different sales cycles. 

Contact Center - a fully functional inbound and outbound contact center application that 
incorporates call queuing functionality, script writing resources and Computer Telephony 
Integration (CTI). StayinFront Contact Center allows multiple communication options for 
customers including email, web and net meeting.

Professional Services

StayinFront offers a full range of professional services, from implementation to client support, 
training, help desk, data center, asset management and data quality services. Each adds value 
to StayinFront’s products and systems, and is backed by strong industry expertise. StayinFront 
is ISO 9001 certified and the StayinFront Quality System employs GMP and GAMP quality 
standards in designing, developing and testing our systems.
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