





Benefits of StayinFront CRM

Understand the value of each customer

Improve sales effectiveness

B |dentify buying cycles and trends
= Drive marketing and branding
B Increase customer retention and loyalty :
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StayinFront Tablet - StayinFront Tablet leverages il
Microsoft’s “pen-perfect” technology to extend the power § e e oo T ol 3500
of StayinFront CRM to users operating a Tablet PC. __ B

Add-ins CHOOSE DEPLOYMENT
StayinFront offers various modules to enhance the features and functionality of the core StayinFront system. OPTIONS THAT FIT YOUR
Key Account Management - provides a basis for implementing a strategic approach to managing high value BUSINESS REQUIREMENTS

customers, helping them mature into long-term business partners.

Marketing Center - provides organizations with a comprehensive tool that manages all phases of corporate
marketing campaigns and events. StayinFront Marketing Center provides the ability to create, execute, manage
and track marketing campaigns within the StayinFront CRM system.

Opportunity Management - helps ensure leads are turned into sales by providing a structure
for managing sales opportunities. Multiple sales methodologies can be deployed to match the
complexity and duration of different sales cycles.

Contact Center - a fully functional inbound and outbound contact center application that
incorporates call queuing functionality, script writing resources and Computer Telephony
Integration (CTI). StayinFront Contact Center allows multiple communication options for
customers including email, web and net meeting.

Professional Services

StayinFront offers a full range of professional services, from implementation to client support,
training, help desk, data center, asset management and data quality services. Each adds value
to StayinFront’s products and systems, and is backed by strong industry expertise. StayinFront
is 1ISO 9001 certified and the StayinFront Quality System employs GMP and GAMP quality
standards in designing, developing and testing our systems.
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GLOBAL OFFICES

StayinFront House

12 Corporation Street

High Wycombe
Buckinghamshire HP136TQ
United Kingdom

Phone +44.(0)1494.430.130
Fax +44.(0)1494.532.740

101 Waterloo Road
Macquarie Park, NSW 2113
Australia

Phone +61.2.9900.1100
Fax +61.2.9900.1199

Level 6 Building 2

4 Riverside Quay
Southbank, VIC 3006
Australia

Phone +61.3.8646.4400
Fax +61.3.8646.4499

101, IT Tower 2, InfoCity
Gandhinagar - 382009
Gujarat

India

Phone +91.79.4010.9999
Fax +91.79.4010.9900

48 Serpentine Ave., 1st Floor
Suite 106/107, Ballsbridge
Dublin 4

Ireland

Phone +353.1.660.8553

9 Blake Street

Ponsonby, Auckland

New Zealand

Phone +64.9.361.0888
Toll Free 0800.0800.355
Fax +64.9.361.0889
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The Alexcier

Singapore 159929
Phone +65.6275.8225
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